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The Compliance Optimization & Monitor Performance Accuracy Service (COMPAS) program has been
developed to assist you in your air compliance needs. The fourth offering in the COMPAS suite of
services is the QA/QC Plan Services. The objective of this service is to assist you in achieving your
compliance goals by producing a Quality Assurance/Quality Control Plan for your continuous emissions
monitoring system (CEMS) that meets the requirements of both the Part 60 and 75 regulations but goes
far beyond those requirements in terms of providing your facility personnel a document that will be
referenced on a daily basis and that will ensure that your vision for your CEMS s realized.

Does your current QA/QC plan merely gather dust on a shelf? Can your technicians even find it? Does
your plan contain the information your team needs to operate your CEMS such that you will not receive
any agency inspection citations? Is it time for a new approach? Then let the COMPAS team create a
plan for you that works — a plan that is full of the information your team needs and, because it is so easy
to use, your team members will use it!

The VIM COMPAS philosophy for QA/QC plans is that they are not merely repositories for information
that the regulations require, but rather, that they are tools to help you reach full compliance. We
accomplish this by providing the information your team needs in a task-oriented manner. Our QA/QC
plan format is specially designed with readability and usability in mind. We use graphics for quick
navigation, an easy-to-read text layout, and a crisp writing style to produce plan that accommodates the
required elements while at the same time providing the information your team needs on both a day-to-day
basis and a reference basis to keep your system in compliance.

There are many options for implementing the COMPAS — QA/QC Plan Service program. We can work
with an existing plan and either make recommendations for improvements, or execute the improvements
for you, or we can start “from scratch” with our unique plan format. Data gathering options can range
from your personnel supplying markups, to phone interviews with knowledgeable team members, to VIM
COMPAS staff visiting your site to gather the necessary information. You choose the option that works
best for you!

Alone or combined with the other COMPAS offerings, COMPAS is a “win-win” partnership for you and for
the VIM Technologies, Inc. staff, which is here to support you. COMPAS allows you to maximize your
time, resulting in higher quality results without the pressure of having to know the details of the
regulations. COMPAS gets you there — accurately and on time. COMPAS has been designed to offer a
comprehensive support program that is tailored to meet your specific needs when the need arises. No
matter which program you choose, you are supported and the extent of that support is fully in your
control.

Questions or comments regarding this program or any other items outlined in this fact sheet may be
directed to Rudi Muenster by calling (704) 852-9808 or by email at rudi.muenster@vimtechnologies.com.
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Finally: A QA/QC plan that works for you and helps you comply!

7464 New Ridge Road, Suite 2, Hanover, MD 21076 ¢ 410.859-5455 o FAX 410.859.5457
January 2009



